
OFFICE OF THE OMBUDSMAN OF 

SOLOMON ISLANDS
VERBAL COMPLAINT INTERVIEW FORM
(s 13(2)) 

Date:



Interviewer:

	1. Personal details 
	Name 
	

	2. 
	Residence / Address 
	

	3. 
	Province 
	

	4. 
	Occupation 
	

	5. 
	Contact details 


	Phone/Mobile: 
Email: 
Fax:    
Other: 

	6. Body / person complaint against
	

	7. Nature or description of what the complaint is.
	

	1 When did the conduct complained of happen?
	

	2 When did you (complainant) become aware of the incident the subject of complaint?
	

	3 State why you (complainant) think the conduct you complained about is wrong
	

	4 Did you raise the issue/complaint with the person/body you complained against? 

If so, when and how?
	

	5 If you raised the issue with the body/person complained against, did that body/person respond? 
If so, what was the response? Was it verbal or in writing? 
	

	6 Did you raise the issue/complaint with any other office or person? 

If so, when? Did you receive any response from that body/person? 
	

	7 Describe the impact the conduct has had on you (complainant)  
	

	8 State what you want to achieve or what you think the Ombudsman should do regarding your complaint
	

	9  Do you have any documents relating to this complaint that you wish to give copies of to the Ombudsman Office at this stage?
	


	Preliminary Advice Given:


	

	Additional Comments/Advice
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